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Welcome to the Team

Welcome to Nemours! You are now a part ‘A
of a team that is wholly committed to

doing everything within our power to

help children reach their full potential

in life. It takes every single personin

this organization — including students

and volunteers to fulfill our mission of
restoring and improving the health of .
children. Thank you for sharing your =
talents and helping us fulfill the promise -
we make to our patients and families.

”,
u

Nemours Children’s Health is one of the largest integrated
pediatric health systems in the country. We're the only children’s
health system in the country with two freestanding children’s
hospitals. Everything we do — our medical care, research,
education, and prevention and advocacy efforts — is focused on
kids.

Our goal is to help children, everywhere, grow into healthy adults.
To do this, we think of health as more than just medicine. Good
health involves education, food, housing, family stability,
emotional well-being, equity, justice and more. That's why we go
outside of our walls to reach kids where they live, learn and play.
We’'re here, beyond medicine.

As you prepare for your journey at Nemours, review this
Orientation Handbook to acquaint yourself with our culture,
policies, and procedures.

On behalf of all of us at Nemours, welcome to the team.
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Our Nemours Standards of Behavior

At Nemours, we value how we treat each other as much as we
value how we treat our patients and families. By creating a culture
of mutual respect and caring compassion, we are building the
framework to help meet - and exceed - the expectations of
outstanding care and service that families and children except
from us. During your internship experience, you are expected to
display these Standards of Behavior.

#1 Be In the Moment.
e Remain fully engaged on your work or interaction.
¢ Remain open-minded, respond and adapt to change.

#2 Be Authentic and Humanistic
e Acknowledge and recognize the contributions of others in the work
environment.
e Recognize and appreciate diversity.
¢ Demonstrate honesty and integrity with all people in all situations.
e Speak in a manner that maintains or enhances the self-esteem of
others.

#3 Volunteer Discretionary Effort Constantly
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Close all shades,
drapes, vertical
blinds, doors
Patients should be
positioned in the
safest possible place
in accordance with
their condition and
unit

Ambulatory patients
and patients in
wheelchairs should
be moved to interior
locations as
determined by unit
leadership.

Non-ambulatory
patients:

e Place in flat
position, as
tolerated

e Cover with
blankets

e Turn bed so
headboard is
between
patient and
any window §

Terminate all non-
emergency
treatment.

All associates shall
stay in their
assigned areas
unless directed
otherwise by their
supervisors/leaders.
Visitors shall be
instructed to stay
with patients.

If deemed
necessary by
leadership or patient
flow supervisor, all
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patients and
associates shall be
relocated to the
inner hallways or
away from windows
until the Code
Brown All Clear” is

given.
Facility Alert - Potentially hazardous e Prevent exposure to others by
Spill Response spill closing off/isolating area. Leave

the immediate chemical spill/
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until discharge, until ruled out contagious via testing or resolution of
symptoms for 48 hours occurs.

Vi.

A gown and gloves are required to enter the room.

Signhage indicating “Contact Precautions” will be placed at the patient’s
door, and Isolation Precautions will be entered into the hospital
computer system.

The patient’'s door may remain open.

Perform hand hygiene: Handwashing (soap and water) is required for
specific organisms such as C. difficile, diarrhea (enteric precautions).
Wear a gown and gloves upon entering the patient’'s room to protect
from direct contact with organisms from the patient, equipment, or
other environmental surfaces in the room.
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All students will abide by the following patient confidentiality guidelines:

e You may not print or remove, from the clinical location, any part of the
patient record.

e You may NOT take any pictures of patients unless you have obtained a
signed photo release form.

e DO NOT post photos of patients and/or families on any social media
site!

e You may not discuss patient information in a public area of the hospital
(i.e.,, the cafeteria, elevators, common areas, the hallway, etc.).

e Paper documents with patient information (e.g., patient assignment
slips, patient encounter logs) that are no longer needed should be
discarded in the confidential shred box.

Abuse Reporting

All Nemours Associates and staff have a responsibility to report suspected
child abuse, including but not limited to physical, sexual and medical abuse,
neglect, abandonment, or exploitation to the Department of Children and
Families (DCF) as required by Florida law. Sections 39.01, 39.201, Fla. Stat.

Stat. 39.201: Any person who knows, or has reasonable cause to suspect, that
a person is abused, abandoned, or neglected by a parent, legal custodian,
caregiver, or other person responsible for the child’s welfare, or that

a child is in need of supervision or care and has no parent, legal custodian, or
responsible adult relative immediately known and available to provide
supervision and care shall report such knowledge or suspicion to the central
abuse hotline of the Department of Children and Family Services.

As mandated reporters, Nemours associates and staff who identify concerns
or allegations for abuse, abandonment, neglect, sexual abuse, or exploitation
for children and vulnerable adults need to report these concerns to the DCF
Hotline via telephone (1-800-962-2873)/ (1-800-96-ABUSE), fax (800-914-0004),
or online.

The social work team is always available for assistance, consultation and
support.
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Orientation Handbook Acknowledgement

| have read, understand, and agree to abide by the following
Nemours policies, procedures, and guidelines:

Standards of Behavior

Parking

Identification Badges

Network Login

Dress Code

Emergency Management Codes
Hand Hygiene

Isolation Precautions

Cleaning and Disinfection of Materials
Confidentially of Information
Abuse Reporting

Failure to adhere to these Nemours policies, procedures, and
guidelines may result in removal from the PedsAcademy Internship
program.

Student or Faculty Signature Today's Date

Student or Faculty Printed Name

College/University Semester/Year



