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The 2019 Community Health Needs Assessment for Nemours Children’s Hospital, Florida (formerly Nemours 
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Nemours Children's, Florida provides and improves pediatric health care at all levels of care, from minor injuries 
to the most complex conditions, through coordinated patient-centered medical services, biomedical research, 
education, prevention and advocacy æ ensuring that patients experience care that is safer as well as more reliable, 
responsive, integrated and available. Nemours Children's, Florida has earned The Joint Commissionês Gold Seal of 
Approval for accreditation by demonstrating compliance with their national standards for health care quality and 
safety in hospitals. As we continue to fulðll our mission and vision in Central Florida, we are proud to bring the 
highest quality of care to the community we serve by offering many pediatric specialties and subspecialties.

New Models of Care and New Technology
In response to the evolving health care landscape, we recognize the need for improving health care quality, 
as well as increasing access and equality for all children in Central Florida. One method of improving access is 
through application of innovative models or technologies that better coordinate care and information sharing for 
all patients. 

Patient-Centered Medical Homes 
Nemours Childrenês Primary Care practices are nationally certiðed as Patient-Centered Medical Homes (PCMHs). 
The PCMH is a model of primary care that combines patient-centered access, team-based care, population 
health management, care coordination and quality improvement to enhance care delivery. This model provides 
patients with enhanced access to care and the ability to develop and sustain quality relationships with their 
provider and health care team, as well as opportunities to build relationships with specialists who expand care 
in the community. The PCMH model also allows ourr practices to be proactive in the care of patients and to shift 
the focus from treatment and emergency care to prevention and health promotion. 

Growing to Increase Access 
Primary Care
To meet the need for primary and preventive care in the community, Nemours Childrenês Primary Care has 
established an ever-growing network of pediatric primary care practices in 19 Central Florida locations. Our 
highly qualiðed primary care pediatricians and staff provide general pediatric and preventive health services in a 
PCMH setting. Services provided include care for routine illnesses and everyday bumps and bruises, vaccinations 
and well checkups. We are helping children æ from the tiniest newborns through age 18 æ reach their full 
potential. However, in 2020 this service was suspended to make certain we can maintain social distancing during 
the coronavirus (COVID-19) pandemic. Sick care is also available on Saturdays between 8 a.m. and noon at 
designated locations.

Urgent Care
Of the CHNA respondents who took their child to the emergency room in the last year, more than half reported 



Community Health Needs Assessment 2020 Progress Report 							       4

CareConnect
When their regular pediatrician is not available, parents can receive care from a Nemours Children's board-certiðed 
pediatrician or advanced practice registered nurse through Nemours CareConnect, a telehealth service designed 
just for children. Care for minor illnesses and injuries is available 24/7. Parents can use their smartphone, tablet 
or computer to have a face-to-face video visit whether theyêre home or on the go. A summary of the visit will 
be sent to the childês pediatrician, so their medical record is complete. Nemours CareConnect is one more way 
to help children feel better faster and to avoid unnecessary visits to the emergency room. In 2020, the Nemours 
CareConnect telehealth service transitioned to the Nemours App, making it easier for families to securely access 
their childês medical records, see a pediatrician on demand, search our award-winning educational content, and get 
other tools designed to help caregivers keep their child healthy. 

Our Hospital Partners 
To further demonstrate Nemours Children's organizational commitment to provide access to world-class 
pediatric health care for all children and families in Central Florida, we partner with community hospitals 
throughout the region and beyond to provide pediatric subspecialty care close to home. We provide a variety 
of support for these partners, including hospital-based services, subspecialty consults and, in some cases, 
outpatient clinics.

Our Programs 
Pediatric Critical Care Transport 
Nemours Children's, Florida offers 24/7 neonatal and pediatric intensive care transport. Our transport program 
plays a vital role in getting infants and children to and from Nemours Children's, Florida, providing a mobile 
intensive care unit environment so critical care can begin immediately. Our ground transport includes a fully 
equipped pediatric intensive care ambulance plus a Nemours Children's-owned, custom-designed mobile 
intensive care unit (the size of a ðre truck) that features space to care for two newborn or pediatric patients at 
once. Our transport vehicle allows us to be there for children and families throughout the region, at moments 
when they need us the most. In some cases, we may arrange helicopter or ðxed-wing aircraft transport.



Community Health Needs Assessment 2020 Progress Report 							       5

M E N TA L  H E A LT H

Ronald McDonald House
Since 2012, Nemours Children's, Florida has provided families throughout the region, from all over the United 
States, and internationally with medical care for children with rare and unique conditions. For families to have 
access to these relatively rare medical resources, they require a place to stay while their child is receiving care. 
Ronald McDonald House provides a çhome away from homeè for families of seriously or chronically ill or injured 
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Prenatal and Infant Health
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Improving Outcomes and Safety for Mothers and Infants
Center for Fetal Care 
We arededicated to serving children and their families at every stage of life. The Center for Fetal Care at Nemours 




